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December 2, 2009

Dear Valued Customer:

Effective on January 1, 2010, HSI will implement a revised commercial Price List. The
revised prices are now available on HSI’s web site (www.hsius.com). Consistent with
our standard practice in previous years, HSI once again is offering its Owners/Operators
Incentive Pricing Program relative to orders for the S-76 parts. Please refer to the plan
details also located on our website or contact your customer service representative for
additional information.

HSI's 2010 Commercial Price List reflects an increase by a weighted average of 5%
across all commercial models. HSI arrived at its 2010 Commercial Price List after taking
into account several economic and market-based factors.

Besides the Incentive Pricing Program, we look forward in the coming year to offer
additional Business to Business and product offerings which will contribute to your
operating efficiency. We would also like to take this opportunity to say “thank you” to
all of our customers and operators for the faith and confidence you have placed in HSI
and our ability to support your mission. We wish you a healthy and successful New Year
and look forward to supporting all of your helicopter support needs.

Sincerely

/Z/w A ~—

Samir Mehta

President
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